
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

> Taking care of 
    your callers 
 
> The information 
    you need when 
    you need it 
 
> Putting you in 
   touch instantly 
 
> Saving you  
   money  
  
> Increasing your 
   income  
 
> Making your 
   life easier 
 
> Protecting your 
   assets 
 
> Enhancing your 
   efficiency  
 
> Reversing 
   Murphy’s law 
 

Our operators have you covered……………….. 
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for this award (the most coveted in the industry) a call center must 

score 80% in every category during six months of intensive 

surprise tests by a panel of independent judges.      

 

AnswerOne was the only Service in the New York metropolitan 

area to achieve this distinction.    

 

AnswerOne was presented with the award at ATSI’s 2007 Annual 

Convention held at the Antlers Hilton Hotel, Colorado Springs, CO.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Call 718.748-8888 

The Award Of Excellence 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Serving both businesses and medical professionals for more than forty years,  
AnswerOne knows a thing or two about delivering outstanding service and  

exceptional value to our customers.   
 

We offer a wide array of Call Center Services, which can be customized to  
suit your individual needs.   To assist you in selecting the services that are right  
for you we have categorized them according to how they will benefit you and  

your business.   
 

The AnswerOne Difference 

Taking care of your callers     page 3 

 

The information you need when you need it   page 3 

 

Putting you in touch instantly     page 4 

 

Saving you money      page 4 

 

Increasing your income     page 6 

 

Making your life easier     page 7 

 

Protecting your assets     page 9 

 

Enhancing your efficiency     page 10 

 

Reversing Murphy’s Law     page 10 

 

About us       page 11 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Live Telephone Answering 

At AnswerOne our operators do more than answer telephone calls, they take  

care of your callers.  As the link that connects you and your client we take the 

business of customer service very seriously.   
 
Prior to working for us candidates must pass an extensive skills test: once  

Hired as an operator they must complete our rigorous training program before 

they are allowed to take their first call.  We monitor performance on a daily 

basis to ensure our high standards are maintained and there is always a  

supervisor on duty to add another level of quality control.  We also voice  

record all calls coming in on your line to protect you from any “he said, she 

said” misunderstandings. 
 
Why Are We So Serious About Service? 

Because in today’s fast paced, automated world consumers crave human  

contact and customer service.  Every time you’re line is answered your client 

makes a judgment about your company based upon the service, or lack of 

service they receive.   At AnswerOne we recognize the importance of this 

contact and the need to communicate a caring and professional image. 
 
Our operators live by four simple rules—wear a smile when answering the  

Phone, project a professional demeanor, obtain and deliver the right information 

and always, always have a helpful attitude.  During business hours, after business 

hours, 24-hours a day, 7-days a week we are here to care for your callers  

whenever you need us.   

 

 

 

Message Delivery 

Keeping the lines of communication open between you and your caller is really  

what our service is all about.  Studies show that callers do not hang-up when a 

person answers the phone, which means you maintain a better relationship with 

your customers.  And with our customized message delivery options you control 

when and how we notify you when we have a message for you.   

> Call (you and/or_____)    

> Text Message (you and/or_____)   

> Beep (you and/or______) 

> Fax (you and/or______) 

> Email (you and/or______) 
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Taking care of your callers 

The information you need when you need it 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Call Patching 

There are some calls that just can’t wait—the big client, a high priority emergency,  

or the order you’ve been waiting to receive—are some examples of callers you  

may want to speak to immediately.  In such cases AnswerOne can connect you on  

the spot with our Call Patching feature.  You decide which calls you would like to 

have patched to you and when they come in on our system our operators will call  

and ask if you’d like to be connected to the caller.  

 

 

 

 

Auto Triage  

We are always thinking of ways to improve your service and save you money.   

With  our Auto Triage we accomplish both.   When your line rings Auto Triage picks  

up on the very first ring and greets your caller with your personal greeting.   Urgent  

calls go directly to the operators, while non-urgent callers are invited to leave a  

message or call back during your regularly scheduled office hours.  Since you only 

pay for calls that go to the operator this is a perfect cost saving option and it is also 

ideal for those who want their line picked up on the very first ring, every time.   

 

 

 

 

Peak Hour Call Handling   

Many companies find peak calling hours one of the most challenging parts of their  

business. The rise in call volume doesn’t last all day so the expense of hiring  

additional staff is unwarranted, at the same time management recognizes a   

marked decrease in the quality of service their staff can deliver during these  

busy times.  With AnswerOne Peak Hour Call Handling we offer an affordable  

solution to a costly problem.   We can set up your account to allow our operators  

to pick up your line if it rings more than four times or if your line is busy.   What a 

win/win— your callers will always be attended to promptly and with care, and you 

don’t have to incur the expense of hiring additional staff to deliver consistent,            

quality service.   
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Putting you in touch instantly 

Saving you money 

Saving you money 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Voice Mail (for those who don’t need a live answeri ng service) 

Some entrepreneurs are running several companies simultaneously and would like  

a separate telephone number for each without the high cost of adding additional  

lines; others work without a main office but still need a central line for clients to call.    

Both find a perfect solution with our voice mail offerings.  We can provide you with  

a 718, 212, 516 or 631 telephone number which can be customized with your  

personal greeting.   Our voice mail system also allows you to set up prompts where  

your callers can be directed to leave a message for different employees and/or  

departments.   We offer the following voice mail packages— 

 

> Basic   

You receive a telephone number and voicemail box to receive messages.  With  

the Basic package you can store up to twenty messages, keeps new messages  

for three days, saved messages for two days.  To retrieve your messages you  

simply call your voicemail box and enter your pin.   

 

> Standard  

In addition to the Basic package the voicemail system will beep or text message  

you when a caller leaves you a message.  You can then phone in to listen to your 

message. 

 

> Advanced    

In addition to the Basic package all your messages will be forwarded to your email  

as a wave file which you can listen to on-line.  The message also remains in your  

voicemail box until you delete it.  

 

> Premium    

In addition to the Basic package this feature is set up to phone you automatically  

whenever a message comes in.  You can then enter a password to be connected  

directly to your message.      
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Saving you money 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fielding Inquiries 

At AnswerOne we are focused on helping our clients grow their business.  We can  

offer you more than message taking, we can impart important information about your 

business to your callers.  Our operators can field basic inquiries such as, company  

location, office hours, and business specialty.   They can also tell your callers about 

promotions and special offers.  We can even train our operators to answer questions      

about your products and services.   

 

 

 

 

Appointment Scheduling  

When you leave the office on Friday with open slots in your appointment book for 

the following week you might as well be leaving money out on the table.   With  

AnswerOne’s appointment scheduling option we can help put this lost revenue  

back in your pocket by booking your open appointment slots over the weekend.     

When you leave the office on Thursday or Friday you simply let us know which  

appointment times you have available; as we answer your calls our operators will  

fill these slots for you.  We can fax or email the appointments to you on Monday 

morning or the first day you return to the office.   

 

 

 

 

Order Taking  

Many of our customers promote their products through direct mail, magazine  

advertisements and cable TV commercials resulting in purchasers who are just as  

likely to place an order at 3am as they are at 10am.    With AnswerOne’s Order  

Taking Service our operators can take your orders after business hours or around 

the clock.  In either case you can be sure when your client calls a knowledgeable  

person will be ready to accommodate them.    
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Increasing your income 

Increasing your income 

Increasing your income 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Computer Record Of All Your Calls 

At AnswerOne all of our operators answer calls from state of the art computerized 

work stations.  Every call we receive is typed into our system and given a date  

and time stamp.  This answers any question of when a call was received as well  

as the information your caller provided.  We can also set up your account to track   

when your employee responds to the call—a real plus for companies with staff  

members in the field. All and all, you can rest peacefully knowing you can have a  

hard copy of every call and caller whenever you need it.   

 

 

 

 

 

On-Call Scheduling 

As every physician will attest, “On-Call Schedules are a great way to share the work 

load when there managed correctly.  However, when on call schedules are not 

managed correctly they result in intrusive calls, pages and interruptions on your night 

off.    At AnswerOne we have been managing “On-Call” schedules for forty years.   

From single practitioner offices to large medical centers and hospitals, we 

understand the importance of contacting the right person at the right time.   Whether 

you’re rotation includes two physicians or a hundred, you can be sure your “On Call” 

schedule will be managed exactly as you instruct.  

 

 

 

 

Employee Dispatching 

We fine-tuned this service in response to the many requests we had from  

companies who felt their business would flow smoother, and customer service  

would improve if callers were directed to the appropriate department or employee.   

At AnswerOne we can dispatch your messages to several employees, a hundred  

or more.   We can also help streamline your operation by providing your manager  

with a date and time stamp record of every call we dispatch and/or a record of  

when your employee responded to the call.      
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Making your life easier 

Making your life easier 

Making your life easier 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Employee Hotline 

It’s happened to every business owner at one time or another, the 2am emergency  

that causes an employee to miss work without notifying anyone and turns an ordinary  

day into a tailspin.   To preempt such occurrences AnswerOne has developed an  

Employee Hotline: your own special number that employees can call to leave a  

message should there be an unexpected emergency or absence.  Your manager  

can check the mailbox early each morning to adjust schedules as the need arises.   

 

The Employee Hotline is also ideal for prescreening job candidates.  Simply use your  

employee hotline number when placing a classified advertisements to protect your  

company’s privacy while you evaluate candidate’s qualifications and communication  

skills.  The “Employee Hotline” will save you lots of time in the arduous interviewing  

process.    

 

 

 

 

Receive Faxes From Anywhere In The World 

Many of our clients love this feature because their business takes them out on the 

road and receiving faxes as email files is an easier and more efficient way to do  

business.   Others love this option because it frees up their office fax line and  

provides and effortless way to sort and file faxes.   Whatever your reasons are for  

using this option we are sure that once you use it you’ll wonder how you ever lived  

without it.    

 

 

  

 

Numeric and Alpha Numeric Pagers 

For your convenience AnswerOne offers an assortment of both Numeric and Alpha  

Numeric Pagers for your use, and should you ever have a problem with your beeper  

we will provide you with a replacement within 24-hours.   
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Making your life easier 

Making your life easier 

Making your life easier 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Emergency Call Handling 

At AnswerOne we recognize there is no margin for error when dealing with 

emergencies and each of our operators is specially trained to handle these sensitive 

calls.  With more than 40 years experience handling such calls you can feel confident 

we will help you respond to emergencies in a precise and timely manner. 
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Protecting your assets 

Protecting your assets 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Monitoring Employee Response Time 

Many businesses would run more efficiently if they had a simple method for  

monitoring employee response time to service calls.  With AnswerOne that  

increased efficiency can be yours.  Let us know the type of service calls you  

receive and how quickly you want your employees to respond to these calls  

and we will create a customized system for tracking their performance.   

 

 

   

 

Receive Better Sales Reports From The Field 

Companies with sales people in the field have a unique challenge—sales reports  

are  time consuming to complete and divert your teams focus on selling, yet  

management needs these sales reports to track expenses and monitor performance.    

With AnswerOne’s “Sales Report Hotline” your challenge is solved.   We can setup  

an individual mailbox for each member of your sales force with customized prompts  

such as— date, time, starting mileage, account visited, results of visit, order received,  

follow-up needed, etc.   Your sales person simply picks up the phone to verbally  

deliver their report after visiting each account.  Another win/win from AnswerOne,  

your sales staff remains focused on selling and management receives the reports  

it needs.      

 

 

 

 

Call Forward Anytime 

The last thing a busy professional needs is to have their business in a tailspin 

because the receptionist is out.   Unfortunately, we will all experience our share of        

days like this.  At such times it’s especially comforting to know you can call forward to 

AnswerOne and our operators will be poised and ready to attend to your callers, freeing 

you to attend to the business of running your business. 

 

 

 

To find out how AnswerOne can help you and your bus iness call us today,  
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Enhancing your efficiency 

Enhancing your efficiency 

Reversing Murphy’s Law 
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Why use AnswerOne? 
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AnswerOne has become an integral part of my business.   Not only are they prompt  

and efficient, but they know  how important my customers are to me.   I would   

recommend them highly to  anyone who is concerned about their business”  

Forunato Risalvo -  Supreme Locksmith 

 

 

“I have used AnswerOne for my answering service needs since 1997.   During that time,  

I have found them  to be extremely professional and reliable.  They know my needs as  

well as the needs  of my patients and handle their calls with the highest level of  

understanding and expertise.”              

Donald Martinelli, MD 

 

 

“I would like to commend AnswerOne for its professionalism, efficiency and courtesies.   

It has been a refreshing and pleasant experience doing business with your company and I  

would recommend to any businesses seeking your services.”  

Manny Adams, VP Sales - Community Distribution Syst ems 

 

 

“I want to thank you for all your help. .You are the best Answering Service that we have ever 

dealt with.  We  feel confident that you truly care about our patients and that is priceless.” 

Mitchell Chorost, MD 
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Discover how AnswerOne can help you and your business 

Call us today, 718.748-8888 
 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

7014 13th avenue dyker heights, new York 11228  t.718.748-8888  f. 718.748-3376  www.AnswerOne.net 


